Guide to Using Our Agents When Applying to the University of Abertay Dundee

This is a guide to help you understand how the university and our agents can assist you with the application process when applying to the University of Abertay Dundee.

Where should I go for support and advice when applying to the University of Abertay Dundee?

The University recommends that you contact your local Agent for support and advice before applying to the University.  Details of our official Agents are available on our website – http://www.abertay.ac.uk/International/Agents.cfm. If there is no local agent please contact the University Student Recruitment Office for advice on submitting your application. 

Why should I use an Agent?

Using an accredited Agent can provide you with many benefits. Our Agents can offer you comprehensive counselling, help, support, and advice.  You will not be charged for this service as the Agent is paid directly by the University.  In addition, you will not have to pay the standard non-refundable application processing fee of £25 if you apply through an Agent.  Other benefits include your application being given priority, resulting in quicker decision from the University.  Our Agents will also have expert knowledge on the University of Abertay Dundee as well as giving you assistance when applying for a visa.

How will my agent support me?

Before you apply - Your agent can give advice on the University and the city of Dundee, course information, predicted entry requirements, English language requirements, application procedure, tuition fees and study costs and Scholarships and Bursaries.

During the application process - Once the Student Recruitment Office has received your application, we will contact your agent with updates on how your application is progressing.  The Agent will be your point of contact with the University and you should ask them if you have any questions about the status of your application at any time.

How will I find out the decision of my application? 

Once we have made a decision we will contact your agent with the outcome.  There are two possible offer outcomes –conditional offer or a rejection.

Conditional Offer – You have been offered a place based on you fulfilling the conditions stated in your offer letter.  Once you have fulfilled the conditions, please give documentation as evidence of this to your Agent, who will forward this to the University.  On receipt of this and verification of the documentation, an Unconditional offer letter will be sent to you through your Agent.

Rejection – Your application has been unsuccessful as you are not considered suitable for the programme which you applied.  Your agent will be able to advice you on an alternative level or course of study.

What happens once I accept my offer?

Once you accept your offer you should start preparing for your departure by applying for your visa.  Your Agent will be able to give you advice and assistance with your Student Visa application, applying for student accommodation, paying fees, and transferring money. 
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